
Get Started Now!

Start taking credit card payments over the phone right now with Pay Phone - your 

customers will love the convenience. It’s quick and easy to set up. The best thing 

is the price, starting at only $14 per month (plus set up fee) and you don’t need 

to purchase or lease any hardware or software! 

What we Charge:

Phone Pay Pricing

For more information visit 
www.delacon.com.au or call 
us on 1300 990 999

Phone Pay Price Guide

One off Set Up $135

Monthly Fee $14

Transaction Cost 90c

Note: All call costs exclude GST. There may be additional costs such as failed card 
authorisation and costs reasonably incurred by Delacon.



Client Details

Merchant Details

Service Application - Phone Pay

For more information visit 
www.delacon.com.au or call 
us on 1300 990 999

Note: All applications for this facility are subject to meeting Delacon’s requirements including providing consent for a credit check 
to be undertaken. Also, you will need to sign further forms including our terms and conditions. An application to use the credit 
card speech facility will not be complete until we have completed all necessary investigations and you have received our written 
confirmation.



ANZ:

Supply ePOS Terminal ID (11 digits starting with “0250...”). No terminal ID required.

Commonwealth:

Merchant ID Only (16 digits starting with 5353109…”) No Terminal ID required.

National Australia Bank:

Merchant ID (8 digits, referred to as the EB number on your forms) and a Terminal ID (6 
digits of the form “YxT...” where x is usually the same as first digit of Merchant ID; 
Terminal ID can also be of the form “Xabcde” where a-e can be any number).

Westpac: 

Merchant ID Only (8 digits generally starting with “22”.

St George/Bank SA:

Merchant ID (15 digits starting with “05799820…”) and an OCA Terminal ID (8 digits, 
generally starting with “008….”)

BankWest:

Merchant ID Only (8 digits, generally of the form “4...101”)

Service Application - Phone Pay

For more information visit 
www.delacon.com.au or call 
us on 1300 990 999

Please fax all pages to Delacon on (02) 8221 9491


