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About Delacon 

Founded in 1996 

Share over 20 years of expertise and 

experience.  

Specialise in telecommunications and 

cloud-based SaaS technologies. 

An industry leader in call tracking. 

A Google Analytics Certified Partner. 

Real people driving world class technology 



Benefits of Call Tracking 
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1. Follow the entire customer journey from online 

search through to offline call inquiry 

2. Match calls to the marketing initiative (both 

online and offline) that drove the inquiry 

3. Identify online marketing channels and search 

keywords that yield high value phone leads 



Benefits of Call Tracking 
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4. Identify online marketing channels and search 

keywords that yield high value phone sales 

5. Confidently optimise marketing campaigns 

and channels with complete knowledge 

6. Confidently route calls from online search to 

the most appropriate sales team 



The Call Tracking Journey 
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Track all online sources 
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display ads website social search 



print 

Track all offline sources 
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directory outdoor 



Delacon’s solution 
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Call tracking JavaScript is added to 

your website page/header.  

 

For online campaigns, each 

website visitor is presented a unique 

telephone number. When they call 

this number their browsing session 

information is captured and linked 

to the call. 

 



Delacon’s solution 
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For non-online campaigns, each 
campaign is allocated a specific call 
tracking number. 

 
 
Can be used for entire site, specific 
sources or specific pages. 
 

 
Works the same on mobile – with Click to 
Call functionality. 
 



Data Collected 
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Data 

Device Source 

Call start and end time 

Call Status (connected or not connected) 

Call Duration 

Search engine 



Data Collected 
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Data 

Exchange, City, State 

Call Type (Click from Ad, manually dialled) 

Voicemail 

Keywords Used 

All Paid Advertising Calls 



Data Collected 
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Data 

Referrer and URL 

ISP 

IP 
 

Landing Page 
 

Termination number and caller’s number 



Sophisticated Call Management 
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Call Management Feature - Call Notifications 
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1. Catch unanswered calls and convert into a sale. 

2. Every time a call is made, an automatic email is sent. 

3. The email includes the: 

• Caller’s phone number (where available) 

• Time and data of call 

• Call outcome 

• Voicemail attachment (if available) 

• Full referrer URL 



Call Management Feature - Call Whisper 
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1. A customised pre-call information for the operator 

2. Example – “Another lead from Great Website” 

3. Reinforces your brand and the ability to drive 

telephone calls.  



Call Management Feature - Call Recording 
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1. Gain better understanding of customer base 

2. Improve customer service and sales techniques 

3. Recordings available immediately 

4. Accessed through Delacon portal or emailed 

to business contact 

5. Call recording link also available in your portal 

 



Call Management Feature – Call Feedback 
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1. Collect valuable data on the call outcome 

2. Custom feedback questions. 

3. Example: 

• Press 1 if the call was a sale 

• Press 2 if the call was an enquiry 

• Press 3 if the call was a complaint 

4. Analyse data in Delacon’s reports and Google 

Analytics 



Call Management Feature - Daily Report Email 
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1. Receive a detailed report of calls handled that day 

2. Easy access to all call data 

3. Provides great insights into calls 



Call Management Feature – Call Routing 
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1. Postcode routing through an IVR prompt 

2. Mobile call routing to the nearest store of the caller  

3. Time of day routing to the most appropriate 

termination point 



Call Management Feature – IVR 

Delacon | Industry Leaders in Call Tracking 

1. Ensure customers connect to the most appropriate 

operator 

2. Use a voice prompt or a key pad. 

3. Customise and manage your own IVR configuration 



Where can Delacon send call tracking data? 
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Delacon can send call data into this software 
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Call data in Google Analytics 
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Call data in Salesforce 
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Call data – call centre pop screens 
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Call centre operators are 

given information about 

the caller’s behaviour 

leading to the call. 

 



Call data in Google DoubleClick 
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Call data in Marin 
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Call data in Optimizely 

Delacon | Industry Leaders in Call Tracking 



Why Delacon 
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1. Extremely reliable data attribution methodology 

2. Independent platform 

3. Data hosted in a Tier 1 data centre 

4. Can meet global client needs  

5. Integrations – all leading platforms 

6. Price – highly competitive 

7. Features – continually innovating with advanced features 



Our resources 
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Delacon Infrastructure 
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Getting started 
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1. Provisioning, scope requirements 

& costs 

2. Website enablement and 

integrations 

3. Go live 



Getting started 
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• Stakeholder Briefing 

• Pilot Scoping Session 

• Implementation Plan 

• Finalise Pilot Plan 

• Estimate Costs 

Stage 1: 
Pilot Planning 

Stage 2: 
Setup 

• Interim Reporting 

 • Data Accuracy & Key Findings 

 • Pilot Status 

• Monitoring 

• Stakeholder Communications 

• Data Optimisation 

Stage 3: 
Pilot Planning 

• Case Study 

 • System Performance Evaluation 

 • User Experience 

 • Cost/Benefit 

 • User Satisfaction 

 • Objectives Met 

Stage 4: 
Evaluation 

• Broaden Scope or extend Pilot 

• Or Rollback, Cancel, Freeze 

Stage 5: 
Rollout 

• Service Contract 

• Provisioning 

 • Account Setup 

 • Website Enablement 

 • Google & other Integrations 

 • Testing 

 • Training 



Customer testimonial 
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Matthew Nugent,  
Travel Search Executive 

Delacon provided top notch customer service  

and technical support… it’s a very good team  

that always goes above and beyond what’s required. 



Delacon's valued clients 
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More Information 
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www.delaconcorp.com WEBSITE: 

enquiries@delaconcorp.com EMAIL: 


